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Network

Download the Humax Charge installer App.

' Google Play

HUMAX Co., Ltd.

Humax Charge Install C

10+ 3]

Downloads PEGI3 ©

https://play.google.com/store/apps/details?id=com.hum
axcharging.app.install

“ S [ ki

L0 This app is available for your device

App support v

# Available on the

More by HUMAX Co., Ltd. ' App Store
aura SE::AX Co., Ltd.
21 %
c https://apps.apple.com/us/app/humax-charge-
. install/id6745581174
About thisapp > :ﬁy:;xc?ﬁiﬁ

Key Features:
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Network

Log in
Log in Login
Enter your login credentials.
If you do not yet have an account, select
Country 5 ‘Create Account’ to register and obtain &E: united Kingdom s
your login details. -
( N Email ID
Email ID Once your account has been successfully XXX@yyy.com X
‘ ’ created, please proceed to enter your login
/ | credentials. —
S [ o x|

Forgot Password
Forgot Password Create account
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Connecting the charger

Charger e

B

Using Bluetooth to find nearby charger.

Search Charger

4

Charger

Activate Bluetooth on your mobile
device, then select ‘Search Charger’.

Locate the corresponding serial
number of the device.

Please note: if you are installing two
or more chargers, it is essential that
you pair each one using the correct
serial number.

For a faster connection, keep your
phone close to the charger

& e
Charger

Looking for available chargers to
register.

Scanned Charger

. HEUOOA12345SW119
MX7 « % -48dBm

( ¢ searchAgain )
\ B

Note: If the charger cannot be
located, please reboot the device.
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Connecting the charger

&

Charger
Enter the PIN Code provided with the
charger.

l HKUA2253500017 X

PIN Code

Enter the PIN code. The PIN can be found
at the back of the user manual.

HUMAX
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Network

Connecting to the Network

Connect via Ethernet

Select Connection Type
LTE — *Not supported
Ethernet

WiFi

Select Ethernet from Connection Type

Recommended if the Wi-Fi network is
unavailable.

Connection Service
Select Humax Charge

OCPP URL for Humax Charge is : Select Connection

Connection Type .
P wss:/[uhc2-server.humaxcharging.com:443 Sorvice

LTE
Humax Charge v

Ethernet v
Enter Manually

Wifi

HUMAX ciicne
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Connecting to the Network

&« Network

O

Network

Use in Offline Mode o

Connection Type

- ]

) Only 2.4GHz Wi-Fi is supported.

Wi-Fi (sSID) Enter Manually

Wi-Fi Password

Connection Service

Calant tha nlatfarma b Anmnant siaLir

Connect via Wi-Fi

Select Connection Type
LTE — Not supported
Ethernet

WiFi

Select Wifi from Connection type

Tap ‘Wi-Fi (SSID)’ field to start scanning SSID
around the charger

Select SSID you want to connect charger
and enter the password

Connection Service
Select Humax Charge

OCPP URL for Humax Charge is :
wss:/[/uhc2-server.humaxcharging.com:443

Wi-Fi (SSID)

HUKWifi -34dbm
050387-241005754 -40dbm
Hypervolt_v3.0_GQCB -41dbm
NETGEAR59 -44dbm
HUKWifi -51dbm

DIRECT-4e-HP M252 LaserJet -60dbm

Search Again

Select Connection
Service

Humax Charge

Enter Manually

HUMAX
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Connecting to the Network

¢« Network Offline Mode

@)

Network

Use in Offline Mode only when neither Wi-Fi
nor Ethernet is available.

Jee i Offfine Mode (1 o The charger must be kept in a secure Would you like to switch
e in Offline Mode ( . . . .
) : location accessible only to authorized to Offline Mode?
Connection Type personnel, as the Charger cannot be The charger will reboot to apply
: monitored via the app in this mode. thie changes, Thie process mdy
wifi » } take a few minutes.
® Only 2.4GHz Wi-Fi is supported. Ch,qrglng can Only be Stqrted Gnd Stopped o After the charger finishes
using RFID cards. rebooting and the settings are
Wi-Fi (SSID) Enter Manually applied, the screen will move
’ to the Charger Search screen.
‘ Wi-Fi (SSID) v }
Wi-Fi Password L N J

Connection Service

nnnnnnn hn mlebfarima bn AnmimAant siae
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Connecting to the Network

< — & Network
o o
Network

Network

Connecting the charger to the network. This

Connecting the charger to the network. This Upon dpplyn‘]g the network Conﬁgurotion, i e IS (B SRS
may take a few minutes (up to 3 minutes). . :
the charger will connect to the server.

Please note that this process may take

several minutes to complete.
0 Charger is booting.

During this process, the charger may @ Conflguringchargernstwork.
reboot (depending on the charger @ icciing sorver i,
« Charger is booting. firmWGre VeI’SiOﬂ). ° Testing server connection.

Configuring charger network. .
e guring 9 ° Connecting to Humax Charge server.

« Checking server address.

« Testing server connection.

« Connecting to Humax Charge server.
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Connecting to the Network

& Network

O

Network

If the network configuration fails, press
Reconfigure to return to the previous
screen and verify that the information
you entered is correct.

Connecting the charger to the network. This
may take a few minutes (up to 3 minutes).

° Charger is booting.

° Configuring charger network.
° Checking server address.
° Testing server connection.

° Connecting to Humax Charge server.

HUMAX ciimere



Load Balancing

& Load Balancing

o O

Network Load Balancing

Energy Monitoring Device

T

/

CT Current (A)

Set the current limit for this site

Household Current Limit(A)
( 100 X

For safety, it's recommended to set a
value below the actual household current
limit.

Apply and Next

Skip

CT Clamp connection

Connect the charger to the energy monitoring
device.

Note: Enable this feature only if energy monitoring
devices are installed.

For UK models, monitoring via CT clamp is supported.

Upon correct installation, CT Current (A) will display
a positive value. If the value appears negative, check
that the CT clamp is installed in the correct direction
and reverse it if necessary.

Check the site’'s main fuse rating and set the
appropriate current limit (e.g. 100 A).

Note: Incorrect configuration may cause the charger
to malfunction. If this occurs, disable monitoring to
verify whether the issue is resolved, then review the
installation settings.

HUMAX
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LED

Setting LED Brightness

< LED
Network Load Balancing LED RFID

Set the LED brightness appropriate for the
charger's installation environment.

LED Brightness 80%
[
Dark Bright

<« LED
o o O
(&
Network Load Balancing LED RFID

Set the LED brightness appropriate for the
charger's installation environment.

LED Brightness 100%
- - - - - @
Dark Bright

Apply and Next

Skip

HUMAX
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RFID
Adding RFID card

& RFID card
Network Load Balancing LED RFID

RFID card registration allows charger use
even without a network connection.

You can register up to 2 RFID cards.

Charging Test & Notify Owner

You may register up to two RFID
cards.

(a) You can either scan the barcode
located on the reverse side of
the RFID card using your device’s
cameraq,

or

(b) Manually enter the RFID
information.

Add RFID Card

Please verify that the RFID card number
matches the one you want to register.

RFID Card Number
[ DB3AEQED X

Barcode Scan

Save

RFID card has been registered.

Network Load Balancing LED

RFID

RFID card registration allows charger use

even without a network connection.

litems

. DB3AE9EQ
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Completion

Charger

. HKUA2253500017 x @

v v v v
Network Load Balancing LED RFID

( To complete installation:

® Charging Test: It is recommended to
perform the test using a real vehicle
(start/stop cycle).

® Notify Owner: You must complete the
Notify Owner step to activate the

warranty.

Basic Information A
® Charging Test A
® Notify Owner * Required A

Charger

Once setup is complete, you can
review the charger’s status.

Tap Basic Information to view the
charger status.

Verify that Server Connection
Status shows Connected with
adequate signal strength.

If the signal strength is too weak,
consider using an Ethernet
connection or placing a Wi-Fi
repeater closer to the charger..

Charger

Connection Type
Server Connection Status

Connected

Signal Strength (RSSI)

Excellent -36dbm gl

Wi-Fi information (SSID)

OCPP URL

CT Current (A)

Firmware Version

4

Charger
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Completion

Charger

(start/stop cycle).

® Notify Owner: You must complete the
Notify Owner step to activate the

vvurrcmty
Basic Information A
® Charging Test v
Quick Test

If charging works after connecting the
vehicle, proceed with 'Notify Owner' to
activate the warranty.

4 Testing possible

Start Charging

Stop Charging

® Notify Owner *Rrequired A

4

Charger

Tap the Charging Test section to test
charging.

Note: This option may not be available in
some firmware versions.

Quick Test

Start Charging — Connect the charger to
the vehicle and select Start Charging.
Stop Charging — Select to stop the
session.

If charging does not work as expected, try
rebooting the charger or performing a
factory reset to restart the setup process.

Recovery

Reboot Charger — Try this first if
configuration or charging fails.

Factory Reset Charger — Use this only if
the charger does not recover after a
reboot.

Charger

@ To complete installation:
® Charging Test: It is recommended to
perform the test using a real vehicle
(start/stop cycle).
® Notify Owner: You must complete the
Notify Owner step to activate the

warranty.
Basic Information A
® Charging Test v
Recovery
You can reboot or factory reset the
charger via Bluetooth
Factory Reset Charger
Reboot Charger
@ Notify Owner *Required A
Charger

HUMA
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Transferring ownership

Charger

BB Hatlfy Quiiet- i v Installation of the charger

Tap Notify Owner and enter the has been completed.
owner’s detail.

@ Once the charger is installed, enter user
info to transfer ownership. A confirmation
email will be sent.

&

User Info . . . .
~ First Name The owner will receive a registration
Humax X email containing a link to download

the user App

~— Last Name

Test X

An installation completion email has
Email ID been sent to the charger owner .
humaxcharging@gmail.com X

After tapping Confirm, you will be
redirected to the charger search

Installer Notes screen.

installation completed

23/1000

° The user has been informed of the
and has given consent.

Transfer

4

Charger
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Customer Support & Technical Help

0344 318 8800

uk.support@humaxcharging.com

HUMAX ciimere



